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CHOOSlNG THE RlGHT CHlLDCARE 
CENTRE FOR YOUR CHILD

By P.H.  Wong
Ensuring that your child receives the best in early childhood care and development

The first eight years of childhood are critically important, particularly the first three. During this period babies and chiIdren develop more rapidly and learn quicker when they receive Iove, affection, care, stimuIation as welI as nutritious meals and good healthcare. These are the years that lay the foundations of future health, growth and development for your child. lt is therefore imperative that children receive the best in early childhood care, based on sound established principIes of child development in the areas of physical, socio-emotionaI, language and communication, cognitive as weII as nutrition and heaIth.

Childcare centres (or taska) in Malaysia can be be divided into two broad categories -- the home-based childcare centres and the institution-based centres.
Home-based chiIdcare centres are the preferred choice for most parents as they are usually within the neighbourhood and have flexible hours. These centres are required to register with the Department of Social Welfare and are allowed to have no more than nine children inclusive of the home based childcare centre operator's own children.
lnstitution-based childcare centres are required to register with the local counciI for approval of the safety and health requirements of the use of the building before a license can be issued by the Social Welfare Department. Aspects of the stringent requirements include: Maximum number of children approved for the centre (to be stated in license by Dept. of Social Welfare). 
· Ratio between staff and children (l:5 for chlldren below 3, 1:10 for children 3-4 years old). 

· Space requirements per child (3.5sq metres per child). 

· Curriculum and program (total deveIopment, developmentalIy age-appropriate, child-centred, thematic learning). 
· CompuIsory parent invoIvement programs. Health, first aid, nutrition, and food safety poIicies. 
· Staff quaIitications (minimum Basic Childcare Course accredited by Dept. of Social Welfare)
Parents should check with the nearest District Welfare Department for a list of registered childcare centres. Please note that chiIdcare centres are not aIlowed to take in more than nine children above the age of four. Similarly, kindergartens and care centres (for care of children above four to eighteen years) are not allowed to take in more than nine children below the age of four.
What to Look For ln Childcare Centres
Your goal is to find a childcare centre which provides the best learning and caring environment for your child's total deveIopment with a warm and homely touch. Check and inspect aIl areas of the centre that you intend to enroll your child in to ensure that the centre has met legal, heaIth, safety and program requirements.
CHECKLlST FOR CHlLDCARE CENTRES LEGAL COMPLlANCE
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Make sure the centre is compliant with the licensing laws from the Local Council or Dept. of SociaI Welfare. A valid license shouId be displayed. If not ask to see them. Make sure they fulfill the following basic requirements:





□ A valid license from the Local Council for fire safety /health and buiIding safety renewable annualIy)


□ A valid taska license from the Dept. of Social Welfare (renewable annuaIly)


□ Check the license for the maximum number of children allowed. The centre should not have more than nine children over the age of four enroIled.


□ The staff has the basic childcare training as certified by the Dept. of Social Welfare.
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LOCATlON


Location and surroundings are equaIly important to ensure that your chiId gets the most out of his childcare experience. Make sure of the folIowing:


□ The centre should be close to your home as young chiIdren should not be made to traveI long distances.


□ The environment should not be subject to pollution from busy roads or factory emissions.


□ The centre shouId be in a bungaIow or semi-detached or end lot terrace house or purpose built. Licensing laws do not aIlow childcare centres to be set up in intermediate lots or cul-de-sacs. End lots are encouraged.


□ The road access and drop off and pick up points are easy and safe to get to and not on a busy road.





BUILDlNG SAFETY / FAClLlTlES / SPACE


Make sure that the physical environment is safe and conducive for your child:


□ The buiIding meets child safety guidelines and there are safety guidelines for indoor and outdoor play including a safety checklist.


□ The entrance gate is latched, Iocked or secured to ensure the safety of the children.


□ The centre is well ventilated, bright, pleasant, airy and cIean.


□ There space is sufficient for children with adequate Supervision for each age group and activity


□ The kitchen area and store room is kept Out of bounds to the children.


□ There are health guidelines for staff and children including sick chiIdren. ToiIets are clean and safe for children.


□ Emergency procedures and evacuation routes are established and practiced regularly.





□ Emergency phone numbers and procedures a reposted cIearIy.


□ Security policies and procedure are implemented, monitored and evaluated regularly.





CURRlCULUM AND PROGRAMME


The curriculum should be be thematic and focused on holistic and age appropriate development of the child. Ask for the programme for each age group if it is not displayed. The curriculum and daily programme shouId include the following:





□ Learning corners set up to learn through play plus sufficient age appropriate toys and play equipment.


□ Language and literacy-skill development.


□ A balance between vigorous Outdoor play and quiet indoor play.


□ Self help skilIs such as dressing, toilet training, resting, washing and eating as children are ready


□ ChiIdren are given opportunities to select activities of interest to them.


□ FieId trips and enrichment activities


□ Multi-cultural, anti-bias activities and gender equality.





THE SOCIAL ENVlRONMENT


Make sure the social environment is one you and your child are both comfortable with:


□ The care providers interact positively with warmth and tenderness and communicate well with children, parents and each other. They should show respect, understanding, love, and empathy for the children.


□ lnfants and toddlers are given the opportunity to interact with other children.


□ The care providers should be educated and experienced in early childhood education and are trained and certified in CPR and first aid or otherwise involved in a continuing education and/or training program.


□ The care providers should be proticient in the main language of communication and receive an annual performance evaluation.


□ Are care providers members of a childcare association or other reIated NGOs?


□ You agree with the positive or non-punitive methods of discipline practiced by the staff.


□ The staff meets regularIy to plan and evaluate the curricuIum.


□ The care providers should not be emotionaIly distant, mechanical, aloof, anxious, frazzled or disorganised.














□ Babies need an environment that wilI get them interested in the sights and sounds of the world as well as help them be calm and reguIated. Too many crying babies and busy toddIers can make for a very noisy environment which may be too overwhelming for your child.





MANAGEMENT AND ADMlNlSTRATlON COMPETENCIES


The management should appear to be competent and in controI of the centre and there shouId be a sense of mutual respect between management and staff. Management shouId provide the folIowing information:





□ How you feel about the overall setting (particularly the overaIl emotional tone) of the centre?


□ The employee turnover rate. A high turnover is very unsettling for young children


□ Assessment and evaluation systems for monitoring the children's progress.


□ Parent involvement programs and conferences on a regular basis.


□ Policies and practices on nutrition and food handling. A copy of the daily menu should be dispIayed or on file for parents' reference.


□ Policies and practices in respect of heaIth, security and safety of the children. Forms for recording matters related to child health, security and safety. Procedures in the event of emergencies and possible child abuse. Avenues  for complaints by parents.


□ Managing the "settling in" period for children to alleviate separation anxiety.








Ultimately the centre you choose for your chiId wilI depend on your child's personality and the sense of comfort and security she derives from interactions with professional and caring peopIe at the centre.





A chiIdcare center should fosters joy and a learning environment that is child-centred, where chiIdren can be busy with play and have quiet times, basically a home away from home (not classroom like!). This kind of centre will provide the kind of quality earIy childhood care and development your chiId has a right to receive in order that she or he can truIy enjoy being a child.
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